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traffic officers will stop traffic offenders, while patrol officers may stop
traffic offenders.

It is obvious that stopping citizens based on their race or other extra-
legal factors reduces the legitimacy of the police and diminishes public
support, particularly among young African Americans. The perception
of evenhandedness and police impartiality is even more essential for the
success of community policing programs. Police administrators, first
line supervisors, and researchers need to work with each other to try to
minimize the abuse of discretion and grow public trust. However, given
the decentralized nature of policing and officer autonomy, internal ac-
countability is commonly hard to achieve. In a recent study in Balti-
more, researchers found seventy-five percent of officer’s patrol time
was unassigned and undirected (Famega et al., 2005). While the simple
presence of field supervisors (i.e., sergeants and lieutenants) may not
thwart patrol officers from using racial profiles (particularly if supervi-
sors give praise to their subordinates for ‘high ticket output and
aggressiveness), it seems to be a sensible step in the right direction.

The public also must have confidence the police department will re-
spond to their complaints about officer misconduct. However, this is not
always the case. In a series of focus groups held in Omaha, Nebraska,
the majority of citizens were fatalistic about the complaint process, and
they believed that filing a police complaint would have no marked ef-
fect (Walker, 2001). The city of Omaha is most likely not unique in this
regard.

Based on our study in this one large municipality, officer discretion
was linked to the demographics of the neighborhood or police beat.
Prior studies have found that aggressive patrol strategies were more
widespread in the mixed race neighborhoods (Brooks, 1993). That may
be just half of the story. We found that patrol officers working in the
more affluent, homogeneous white areas were highly attentive to black
motorists. This finding is consistent w1th the group threat hypothesis or
race-place effect.
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